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Sender creates XML structured e-mail 
and sends to recipients* email address 



50 



Structured e-mail stored at e-mail server 



Recipient dials in to pick up his e-mails 



Start local e-mail -^74 
application e.g. Outlook^ 



Structured e-mail downloaded to 
recipients* Outlook e-mail Inbox 



I 



Initialisation of Local 
Components 

1 
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Process e-mail as norma! 
non-structured e-mail in 
e-mail application 



Detemnine folder 
destination by analysis of 
XML schema in e-mail 
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Create definitions of data 
in e-mail by parsing the 

e-mail content and storing 
in the destination foMer 

— 1 



Create / modify database 
representation 



Database Record 
Processing 
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(57) Abstract: A method of a recipient 
processing a received e-mail to cause 
data interaction is described. The method 
comprises: reading a text-based data 
structure within the text body of the 
received e-mail message; identifying 
some pre-stored data of the recipient by 
use of the data structure; and causing an 
interaction to occur with the pre-stored 
data, the interaction being determined by 
the contents of the received e-maiL 
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